
Freight Best Practice Guide

Pallet Size Guide

Quarter Pallet

Max Height
0.6m

Max Weight
250kg

Max Footprint
1.00m x 1.2m

Half Pallet

Max Height
1.0m

Max Weight
500kg

Max Footprint
1.00m x 1.2m

Full Pallet

Max Height
2.2m

Max Weight
1250kg

Max Footprint
1.00m x 1.2m

Oversized Pallet

Max Height
2.2m

Max Weight
1250kg

Max Footprint
1.00m x 2.2m

The maximum height and weight of a pallet is inclusive of both the goods and the pallet base. 

Please take this into account when entering your freight dimensions and weight.

Tail Lift Deliveries
Pallets for tail lift deliveries must not exceed 750kg. If they weigh between 750kg and 1000kg, 
a Lift Assist Premium will apply. Please refer to your rate schedule for pricing.

Network Deliveries
Pallets in the Palletline network must meet these specific weight and size limits; otherwise, 
additional charges may apply, and deliveries may not be made.


